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Welcome to Blueberry Creek Early Learning & Care Centre.
Our three IHA licensed care types include:

e Play to Learn Preschool
e Blueberry Buds
e Blueberry Infant Toddler

We are excited to meet your family and look forward to working with you to foster your child’s
growth and development. The information provided in this package will help you understand our
programs. Please read over this information carefully and feel free to contact us if you have any
guestions or concerns about any of the information contained in this package.

Our Philosophy

Our programs strive to meet children’s physical, social, emotional and cognitive needs in a fun,
safe, nurtured atmosphere. Our Child Centred approach to learning offers children the opportunity to
make choices about what, how, and with whom they want to play. This approach enables children to
initiate and direct their own play with support from our certified Early Childhood Educators. Children
construct their own knowledge from their experiences and interactions with the world around them.
Here at Blueberry Creek Early Learning & Care Centre we foster that growth and development by
building on the needs and interest of the child. We believe in consistent, positive guidance strategies,
and the inclusion of all children. We also value parental input as a source of information about their
child.

Our goals
e To provide quality learning, care, and support, and maintain an inclusive program for all children
and families.
e To provide a calm, safe, comfortable, nurturing environment where every child can participate
fully.
e To support and work with families fully by providing open communication and sharing
information regarding development, health and any community resources required.

Parent participation

Involving parents in the care of their children helps parents, carers and the children themselves.
BCEL&CC are committed to working with parents to foster this partnership and consider the needs of
both the family and the centre in creating the best environment for each child. If you have any
questions or concerns about your child or about a program we encourage you to communicate with us.
Parents are welcome to stop by, call and check in at any time but to keep in mind that these are not
parent participant programs.

Appropriate Behaviour and Language.

Any person or parent volunteering or visiting our centre must conduct themselves in a respectful
manner at all times. Regular volunteers at the centre will be required to submit to a criminal record
check. Any disrespectful behavior towards staff, children or families will not be tolerated and may result
in exclusion from the centre. If you have any concerns, please speak to the administration or staff
directly. Thank you!



Ages and Number of Children

al:

¢ Play to Learn Preschool.

Children aged four to five years can attend preschool. Play to learn preschool is licensed to teach 18
children and a ratio of (less than or equal to) 10 children to one qualified staff member is
maintained.

e Blueberry Buds (green and Blue Rooms)

Green: Children between the ages of three and four years attend the Buds Childcare program in the
green room. This Buds program is licensed to care for 18 children at one time with a maximum of
two children under the age of three attending at one time. A staff to child ratio of at least one
qualified staff member to eight children is always maintained.

Blue: Children attend the blue room in their pre K year. The program is licensed for 18 children, with
8 ratio for staff to Children.

e Blueberry Infant Toddler. (Yellow and Purple rooms)

BCCS have 2 infant toddler rooms, children between the ages of zero and ~ 20 months attend the
yellow room, where there will be a maximum of 8 children with two staff at a maximum ratio of 4:1,
children to qualified staff. The toddlers then transition to the 12-space purple room, which has 3
staff for the same 1: 4 staff to child ratio.

Hours and Dates of Operation

e Play to Learn Preschool
This Pre-K early learning program is open 5 mornings a week.

Monday to Friday = 8:30 am — 11:30 am each day

This class is reserved for children entering Kindergarten the following year. Children in Buds childcare

programs have priority for this class, after which available spaces will be open to the community.

e Blueberry Buds Childcare (3-5) and Blueberry IT (0-3)
These programs provide care from 8:00am to 5:30 pm Monday to Friday for regularly scheduled
children. Limited “premium “start time spaces are available, from 7.30am at an additional cost
of S5 (see rates and payment policy). Premium time MUST be prearranged so if you require this
service, please speak to the program Senior ECE. These premium start fees are not covered by
subsidy and are the parent’s responsibility to pay.

Buds Daycare in the Blue Room operates from 8am -8.30 am and 11.30 am to 5.30 pm, to
facilitate the Preschool program.

The Centre is closed for three weeks/year coinciding with the sd20 two-week School Christmas Break,

and the last week in August for annual school maintenance. BCEL&CC is also closed the following days:

Good Friday, Easter Monday, Victoria Day, Canada Day, Labour Day, Truth and Reconciliation Day,



Thanksgiving Day, Family Day, and Remembrance Day and two professional development days, one in
April and a second in Oct, Annual Schedules are available for the following year in April.

Arrival and Departure (all programs)

Staff is committed to open communication with families. When bringing your child to our
centre, please be sure to sign them in when you arrive and out when you leave. Please advise staff of
any issues or concerns we may need to know before your child begins their day. When the time comes
for you to leave your child, please know that it is normal for the child to experience anxiety, fear,
sadness, worry and concern along with some possible tears. Your child may also come to the centre
without any reservations whatsoever but it’s good to keep in mind that some emotions may arise down
the road. The child who came in without any fear or anxiety may suddenly, after some time, display
these emotions. Please know that this doesn’t mean that something has happened at the centre to
cause this reaction and it is developmentally appropriate behavior. It’s hard to see Mom and Dad leave.
We understand that this can be a difficult time for both you and your child but it is important to stay
cheerful, prevent lingering and leave when you say you are leaving. This will make the transition less
difficult for your child. We ask that you do not sneak out even when your child is busy playing, even if it
is difficult, it is always best to say goodbye. Feel free to phone to check in after leaving if you are
concerned. Please ensure that staff knows that you are leaving when you pick up your child and don’t
forget to sign them out.

If anyone other than yourself is picking up your child please let staff know the individuals full name and
description. If this person is not listed in your registration form as an authorized person to pick up your
child, we will need you to sign a note allowing us to release your child to them and will need to see the
persons ID unless the staff know them. The individual picking up your child must be at least 16 years old.
Any person picking up children who is incapable of providing safe care (for example visibly intoxicated)
will be asked not to leave the centre with the child. If the person insists on leaving and is driving a motor
vehicle, the RCMP WILL BE NOTIFIED.

Scheduling and Absences
Please notify the before 9 am if your child will be absent.

Preschool is charged at a pro-rated monthly rate. Stat holidays, Center Closures, have been factored
into these pro-rated monthly rates for the PS program.

Buds 3-5 year childcare attendees have a fixed and agreed schedule, 2, 3 or 5 days/week, and a
corresponding regular monthly fee, Stat holidays and Center Closures, have been factored into these
pro-rated monthly rates. (see rates and payment policy)

IT (0-3) year childcare attendees have a fixed and agreed schedule, 2, 3, or 5 days/week, and a
corresponding regular monthly fee, Stat holidays and Center Closures, have been factored into these
pro-rated monthly rates. (see rates and payment policy)

Please see the Rates and payment form for more details.



Illness

We recognize how difficult it can be find alternate care for your child should they become ill.
However, in order to ensure the health and safety of all children at the centre there are instances when
you will be asked to make alternate arrangements for care.

If your child has any of the following they should not attend Preschool or Childcare programs:

e Vomiting or diarrhea (or has had either of these in the past 24 hr)

e Communicable infection or disease (i.e.: Fifth Disease, Strep Throat, Impetigo, etc.)

e Fever

e Skin infection or rash of unknown origin

o Not well enough to participate in all activities including outdoor play. Excessive mucus
secretion can make it challenging for children to participate, particularly green/dark mucus
which is indicative that the child is battling an infection.

e Pink eye (can return 24 hours after antibiotic treatment has started)

The BC CDC have a great resource for further guidance; see the Quick Guide to Common Childhood
Diseases at EN_Guide Childhood Diseases.pdf (bccdc.ca)

Should your child become ill during the day we will try to contact you first. If we are unable to reach
you, we will begin to call your emergency contacts. We will provide you child with a quiet, supervised
place to rest until you or your emergency contact is able to pick up your child. Should your child become
seriously ill, we will follow our emergency procedures. Our staff will use universal precautions when
handling blood or body fluids at all times.

Please notify us if your child is home sick and relay your Childs illness or symptoms.

IS YOUR CHILD TOO SICK TO GO TO SCHOOL?

I//
Keep children at home if they have... —

a fever of 38°C (100°F) or

more—and then keep them
home for 24 hours after the
fever is gone » untreated infections of the eye, ear or

* vomiting or diarrhea—and then keep them home Skin:f h d 11
for at least 24 hours after the last episode S S R LR
ing, or discharge

°

a deep, hacking cough—along with a runny
nose and headache

* asevere sore throat—particularly if you can see > z ;
white or red spots at the back of the throat or if *  different behaviour from normal (acting
your child also has a fever unwell)

Talk with your family doctor or public health nurse if you have concerns.

L]
) Interior Health

Policy for Reporting Injuries
Our staff members are responsible for ensuring the facility is operated in a safe manner, and ultimately
ensuring the safety of your child.


http://www.bccdc.ca/schools/Documents/EN_Guide_Childhood_Diseases.pdf

If, in the judgment of the senior ECE in a program, an injury requires medical attention, the child’s
parents or guardian will first by contacted. If the child’s parent or guardian cannot be reached in a timely
manner, the emergency contact outlined on the child’s registration form will be contacted.

If the injury requires immediate emergency treatment, an ambulance will be contacted for
transportation to the hospital, the parent or guardian will then be contacted as well. A staff member will
accompany the child to the hospital.

When an injury requires medical attention an incident report will be completed and the injury properly
documented. One copy will be placed in the child’s file, and one copy will be sent to the Licensing
Officer.

Staff will be encouraged to err on the side of caution.

Non-reportable incidents will be documented in a log book. Any incident or injury occurring at the
Blueberry Creek Early Learning and Care centre that appears to be upsetting to the child shall be
communicated to the parent or guardian by the staff member involved, and documented in our log book
at the Centre

Emergencies

All ECE staff are qualified to administer Emergency First Aid should the need arise. If your child is
injured or becomes seriously ill while at the centre, staff will follow the following protocol to assess a
medical emergency and initiate required response.

The Senior ECE in each program is the First Aid Trained Personnel who will:

e Assess the Scene, Is it safe for staff and or patient.........NO-CALL 911

e Assess the Patient: -
Does there appear to be a life threatening condition
Does there appear to be breathing difficulty if YES to any: CALL911
Is there severe bleeding

e When 911 has been dispatched, the patients emergency contact will be notified. A staff member
will accompany the child if hospitalization is required.

e Injuries requiring medical attention will require an incident report to be completed. The incident
details and actions will be thoroughly recorded and copies filed in the individuals file and a copy
sent to the Licensing officer.

In the event of an evacuation of the centre for any reason, The secondary muster point for the
children and staff is the Fire Hall located across the street at 202 Beresford, Castlegar (where After
School Program operates). We will contact all parents- or if they are unavailable- their emergency
contacts to come and pick their child up.

Fire Drill Evacuation Procedure
o The Infant Toddler Staff will gather the children and exit calmly through the South Emergency
Exit.
e 3-5 Daycare staff will gather the children and exit calmly through the South Emergency Exit.
e Preschool Staff will gather the children and exit calmly through their external classroom door. The
preschool door onto the corridor MUST remain closed.
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e Any program utilizing the gym will exit via the external gym doors.
e The Executive Director or Childcare Director will ;
o Collect the staff sign in board
o Collect the master keys
o Check the washrooms, gym, library, staff room and training room and exit through the
North door.
e The senior staff person in each program will:
o Collect the Daily attendance sheet
o First aid kit with emergency contact information
o Emergency evacuation backpack
o Turn out their classroom lights and then exit, and walk to the initial muster site at the
South West corner of the property.
e Each program will stand along the fence, without talking, to ensure that any safety messages can
be heard
e The Senior staff person in each room will confirm to emergency personnel that all children are
accounted for
e The ED or Childcare Director will confirm that all staff and volunteers are accounted for and that
the remainder of the building is empty.
e Staff and children will walk calmly to the secondary muster site at the search and rescue hall.

Medications/ Allergies: BCEL&CC is a peanut and nut free facility

Please notify us verbally if your child has taken any medications before your arrival at the
centre. If your child requires medication of any kind to be given (including prescription or non-
prescription including cough drops, vitamins, etc.) a Medication Authorization form is required (this
can be obtained from staff). The medical authorization file must be completed and signed with details of
how to administer the medication. All medications must be in its original container. We will only give the
appropriate dose as labeled on the container unless a Doctor’s note in disclosed explaining otherwise.
Please ensure that all medications are given to a staff member as they are stored safely out of reach of
children at all times.

Please do not send any nut products to programs with your children.

Asthma:

If your child requires an inhaler for Asthma a medical authorization form must be completed with your
instructions. The parent is responsible to provide a care package including the medication that will
accompany the child when they attend the centre. If this medication is forgotten your child will not be
permitted to stay at Preschool, Daycare or the Infant/Toddler program, as we have no way to treat an
emergency asthma attack without the proper medication.

Epipen:

If your child has an allergy that in an emergency situation will require staff to administer an
Epipen a medical authorization form is required. The parent is responsible to provide a care package
including an Epipen that will accompany the child to the centre. If this medication is forgotten your
child will not be permitted to stay at Preschool, Daycare or the Infant/Toddler program, as we have no
way to treat an allergic reaction in an emergency situation.



Clothing/Possessions

Please label all of your child’s belongings. Please send an extra set of clothing with your child
daily or leave the extra clothes at the centre in their cubby. Daily outside activity is a priority at the
centre and weather appropriate clothing is a necessity. Indoor shoes must be worn during indoor play.
Please keep any toys or other personal items at home unless it is a scheduled sharing dav.

Summer Basic Requirements: Winter Basic Requirements:
e Indoor shoes e Indoor Shoes
e Sunscreen e Hat
e Hat e Gloves/mittens
e  Swim suits/ shorts e Winter coat
e Towel e Snow pants
e Change of clothing e Boots

e Change of clothing

Daily Program Requirements (Meals)

BCEL&CC do not provide meals. Children are requested to bring two healthy nut free snacks and
a well-balanced nut free lunch daily to Childcare or the Infant/Toddler program, and a good sized
healthy nut free snack to Preschool. Please ensure that the Family Registration form lists your
childsrequirements and preferences.

Canada Food Guide recommends preschool aged children eat 5 or more child size servings of Grain
Products and Fruits & Vegetables, 4-5 servings of Milk Products, and 2-3 Meat and Alternatives per day.
We will encourage children to eat healthy choices from their lunch first. Please include healthy foods for
your child to pick from and limit processed and sugary treats. Any uneaten portions will be wrapped up
and returned to your child’s lunch so that you are aware of what they have eaten in their day.

The children lunch boxes are stored in a refrigerator at the centre and childrens food can be rewarmed
for them by staff. We are a juice free facility so any juice sent in your child’s lunch will be returned
home. Water is provided to the children all day. Children may bring their own water bottles or cups are
provided.

If any snacks and beverages are provided to a child during the program hours, this information will be
recorded.

Guidance and Discipline Policy

Positive guidance strategies will be used in all programs to help the children learn to regulate their own
emotions and behavior. They set the stage for a positive atmosphere and maximize the opportunities for
desirable behaviour.

Establish clear, consistent and simple limits: Make sure children know what is expected
Offer straight-forward explanations for limits: Make sure children know why it is expected (Ex:
Safety)

3. State limits in a positive way, rather than in a negative way: Focus on ‘What to do’ rather than
on ‘What not to do’

4. Focus on the behaviour, rather than on the child: The behaviour was inappropriate, not the child



5. State what is expected, rather than pose questions: When there is not a choice, make a clear
statement of what is expected

6. Allow time for children to response to expectations: Gives children a chance to prepare for
change

7. Reinforce appropriate behaviour, with both words and gestures: Encourages children to repeat
desired behaviour — builds self-confidence

8. Encourage children to use you as a resource: Be willing to listen and offer support

9. Be aware of what is going on around you: Inappropriate behaviours and situations may be
prevented

10. Model appropriate language and behaviour: Set good consistent examples

11. Redirect childs attention to a different activity, toy or companion. This is extremely appropriate
In the case of infants/toddlers who bite, this is seen as a means of communication or
exploration and they will be redirected to a suitable chew toy or activity.

The safe spaces concept is also used with the children (ie: safe/not safe, friendly/not friendly)
incorporating some basic sign language to communicate effectively with the various ages and cognitive
and development levels of the children.

Intervention
No form of Physical, Emotional, or Psychological Punishment is permitted at BCEL&CC. This means that
no staff member will ever hurt, shame or deprive your child of any basic needs.

Children who are having difficulties regulating their emotions may be moved to a new calmer
environment where they have an opportunity to relax their bodies. This will only happen when other
positive guidance strategies are not diffusing the situation at hand. A staff person will be present and
available to help support the child and to encourage the child to use their words to communicate. The
child will have the option of doing some quiet activities such as a puzzle, play dough, or they may
read/look at a book. The staff with then talk to the child about what happened and help the child to
come up with a positive solution.

Common behavioural interventions include:

1. Gain a child’s attention in a respectful way: Approach a child in a calm manner, make eye
contact, use child’s name

2. Use proximity and appropriate touch: May help a child regain self-control

3. Remind: Restate limits

4. Acknowledge feelings before setting limits: Let child know that you understand how they are
feeling

5. Model problem-solving skills: Children are encouraged to find solutions to the problem with the
assistance of other members of the group and/or staff

6. Encourage self-discipline

7. Offer appropriate choices: Offer choices in a non-threatening and non-punitive way

8. Use natural and logical consequences: Natural consequences clarify the inevitable outcome of a
behaviour. Logical consequences clarify an adult-arranged outcome of a behaviour.

9. Redirect or change activity: Offer a new and positive activity to distract from the negative
behavioural patterns
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10. Removal to a separate space (with a staff member), for serious situations that may negatively
impact the other children in the program.
11. Babies and young children will be cuddled and soothed.

Staff will communicate any incidences with parents and guardians and discuss strategies and
resources that can be used in both the home and the childcare setting.

Active Supervision Procedures

All staff will engage in active and positive supervision. This ensures that all employees will be involved,
aware and appreciated the behaviors of the children in their care. This includes:
v" knowing each child’s abilities

v establishing clear and simple safety rules and procedure
v'awareness of potential hazards

v' positioning your body strategically, scanning and circulating around the room so children are
constantly in your sight line

v focusing on the positives rather than the negatives

v'actively participating in activities and modeling positive nutrition and healthy behavior
v redirecting the children appropriately

v" frequent headcounts to ensure all children are accounted for

Child Abuse Policy

Staff are required to record and report any suspected abuse or neglect of any child by parents or other
persons to the ministry f Children and Family Development. This includes suspicion of emotional,
physical, sexual abuse or neglect. All further actions will be up to the discretion of the proper
authorities.

If you have any concern in regards to your childs well-being at our programs please contact the
Executive Director Rebecca McDonnell, Childcare Director Alana Medeiros or Head Early Childhood
Educators Roslyn Cook, Hailey Gardner and April Pengelly at 250-365-7201 or Community Care Facilities
Licensing in Nelson at 250-505-7200.

Rest Periods for Buds (3-5) childcare and Infant Toddler Programs

Just like good nutrition, adequate sleep is a basic need for infants, toddlers and preschoolers to
ensure optimum physical, emotional and cognitive development. Sleep time is incorporated into both
the 3-5 and IT childcare programs.

e Buds 3-5 Childcare
Rest time occurs after lunch at approx. 12.30. Children have their own sleep cot, with soothing music
and encouragement from staff to rest or sleep. Please send a blanket, pillow and any special stuffy for
your child to use at this time. It may be left at the centre, or transported back and forth. Please be sure
to LABEL your child’s bedding.
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After approx. half an hour any children who do not wish to rest/sleep further get up and participate in
quiet activities while allowing the other children the time to rest.

e Infant Toddler (0-3)
The infant toddler room has a separate sleep room to facilitate a healthy and developmentally
appropriate sleep/nap cycle for all children in the program. Each child has their own Crib or sleep cot,
depending on their age and development. Staff will work with parents to establish a nap routine that
reflects their home environment and individual needs, using information provided on the registration
form. Children will be soothed, nurtured and supervised at all times.

Celebrations

BCEL&CC celebrate Birthdays, Halloween, Thanksgiving, Christmas, Valentine’s Day, St. Patrick’s
Day, Easter, Diwali, and Canada Day. If you would like to send any treat type of snacks please check with
staff prior to bringing in food. If your family celebrates any other occasions, and you would be interested
in teaching us about them, please let us know as we are open to including this as well.

Field Trips

On occasion, children may be given the opportunity to participate in field trips. The following
criteria will be met:

Children must have submitted a signed permission form in order to participate in all field trips. This
permission form will include specific information as it relates to the field trip, and differs from the out-
trip consent form included in the registration package which pertains to walks within the Blueberry
community.

For adequate supervision during field trips the ratio will be one adult to six children for preschool and
buds childcare and 1:4 for the infant toddler program.

Attendance will be taken before embarking, upon arrival at our destination, before disembarking, and
upon return to the school.

Out trips in the neighbourhood and in the larger Blueberry Field occur regularly. During these trips
regular child /staff ratios are maintained. Staff actively supervises the children. Infants and toddlers are
secured in the stroller, and young children will be guided to stay safely together and with the teacher
with the use of a walking rope.

A staff member will be responsible for the first aid kit which will contain all emergency consent cards of
program participants, and emergency contact numbers

Inclusion of All Children

Blueberry Creek Early Learning and care Centre has an open door policy and will accept any child with
the necessary support required, to provide a quality program for each individual child. Our staff will
meet with all agencies involved to assure continuity of care, and that special requirements of the child
are met.
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A current care plan outlining the diagnosis and courses of action recommended by healthcare
professionals to better address the needs of the individual child will be placed in the child’s file. All
resources will be made available. This care plan will be created in consultation with the parent or
guardian, and all applicable health care professionals.

CODE OF CONDUCT

To maintain a safe environment:
o  Walking within the Centre
e Respect of personal body space
e Use of appropriate language, manners, and behaviour at all times
e Storage of equipment and toys in outlined and proper storage areas
e Always acting in a safe manner towards others

To maintain a healthy environment:
e Use of appropriate language
e Actively participating in scheduled programming activities
e Maintaining a clean centre
e Maintaining personal hygiene

To maintain a positive environment:
e Following all instructions
e Displaying positive attitude toward programming, as well as others
e Use of good manners
e Continual practice of good communication skills
e Asking for help, whenever needed

Invoices/Fees
Please see the attached Payment Rates and Policies form.

Withdrawal from childcare services
Please complete and sign the notice of withdrawal from childcare form at least one month prior to the
last day of care.
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